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Regulators Should Know 
the Industry They Regulate

✓ Who are the companies in the industry?

✓ What brands are being marketed?

✓ What ingredients are in the marketplace?

✓ Which products contain which ingredients?
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Retailers Want to Know 
the Companies & Products they Sell

✓ What brands are in the marketplace?

✓ What ingredients are in those products?

✓ What’s on the label and how does it compare with 
other products? 

✓ What documentation supports the claims being 
made about the products? Third party certification? 
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Consumers Demand Transparency
✓ Consumers expect product manufacturers to be forthright  

about the ingredients in their products

✓ Consumers want to be able to educate themselves about 
product labeling before they buy 

✓ Consumers want to know the retailers they shop 
are curating products and vetting their suppliers
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Online Wellness Library 

A single authoritative registry of dietary supplement product 
information where all stakeholders can find information about 

products, ingredients, and additional quality and safety information.

Supplement OWL
THE ™
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• An industry-wide, self-regulatory initiative that promotes 
transparency and accountability.

• Assists regulators, retailers and other stakeholders in 
understanding the dietary supplement marketplace.

• Demonstrates responsibility by the industry.

Supplement OWL  ?
What is the
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What does the Supplement OWL provide?
Two Tiers of Product Information

• Tier 1 is FREE to all product marketers who are willing to provide the basic 
information about their products.

• It includes the information that is accessible from the product label.

• It provides regulators with basic contact information about the product 
manufacturer and packager.

• Tier 2 allows product marketers who want to provide additional 
documentation and supporting materials to specific audiences they select.

• Annual fees generated by Tier 2 will provide financial resources to support the 
ongoing administration of the registry.
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What information will be included?
• Tier 1 information: 

• brand, product name, product category, delivery description, intended users, 
ingredients, Daily Values, serving size, label claims, precautionary statements, 
storage information, seals & certifications, allergy statements; etc.

• Images of the product and the product label;

• A unique alpha-numeric identifier (may be used on the product, but not 
required).

• Tier 2 information: 

• Product specification sheets, supporting documents for product attributes 
and certifications, evidence of third-party audits and GMP compliance.
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Example of results from 

clicking on Chewable Vitamin C 

on search results page

See label by clicking

Product Image
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Example of results from 

clicking on Chewable Vitamin C 

on search results page

Tier 2 feature. Only visible to users that 
manufacturer provides access. This can be, a 
single person, multiple people, a company, 
and/or an entire persona such as retailers. Users 
without access would only see General 
Information

See label by clicking

Tier 1 Information in tabular format

Product Image



Tier 1 Information (Continued)



Tier 1 Information (Continued)

Confidential contact Information only viewable by FDA-
Manufacturing company and Packaging company or responsible 
senior quality professional contact information

Public Contact Information
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Link to LIVE SITE

https://supplementowl.ulprospector.com/en/na/Nutritional
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Will a product registry build trust?
• Demonstrates pro-active self-regulation by industry.

• Strengthens the industry’s relationship with the FDA, by providing FDA with relevant 
information about supplements and improving its ability to obtain product, ingredient 
and manufacturer information.

• Counters the perception (sometimes perpetuated by FDA itself) that the agency does 
not know, and cannot determine, the size and breadth of the industry—so we will 
change the landscape. 

• Establishes an industry-run, voluntary registry that could serve as a model for a 
mandatory program if it should ever be imposed in the future. (NOTE: We are not 
proposing, recommending or supporting a mandatory registry.)
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Will a product registry build trust?

• Assists retailers to more easily evaluate dietary supplements and select quality 
products for their customers; 

• Ultimately, allows consumers to identify, examine and evaluate dietary supplements 
based on labeling, contents and indicia of quality, to more wisely “navigate the aisle”; 

• Improves the perception of all stakeholders and critics of the industry (elected officials, 
regulators, retailers, consumers, healthcare practitioners, media) by demonstrating 
increased transparency and accountability.

YES!



Developing consensus-based American National Standards for 
Good Manufacturing Practices (GMPs) in several industries.



• Strengthening safety, quality and trust throughout the supply 
chain

• Ensuring consistency and proper training of auditors

• Reducing the number of audits and financial costs associated 
with audits

• Combining regulatory requirements and retailer quality 
requirements



American National Standards Institute (ANSI) Standards

• Open and Fair Process

• Requires a consensus from a balanced group of stakeholders 
including industry, public health regulators and users who 
participate in a joint committee process.

• Designed for openness and transparency



Accreditation by ANSI signifies the procedures used by a 
standards development body meet essential requirements for:

• Openness

• Balance

• Consensus

• Due process (including requirements for transparency, 
public comment and appeals)





SSCI
Supplement Safety Compliance Initiative

Quality, Safety and Compliance from farm (or raw material factory) 
to shelf; Elevate regulator and consumer confidence on supply chain 
controls as well as safety and purity of dietary supplements globally.



SSCI
Supplement Safety Compliance Initiative

• Enhance safety, authenticity, and compliance of dietary supplements 
throughout the supply chain while reducing audit redundancy.

• Management system to address the authenticity, safety, and regulatory 
compliance of dietary supplements through harmonized benchmarking to 
determine equivalency between various dietary supplement certifications 
and standards.

• A minimum standard of equivalence for all manufacturers to meet to be 
accepted into major retailers offering quality assurance from harvest to 
retailer shelf.



SSCI
Supplement Safety Compliance Initiative

• Work to identify a set of best Quality/Compliance practices (for each 
segment of the supply chain) to which scheme owners must 
benchmark against for SSCI recognition and retailer acceptance.

• Once SSCI recognized; accepted by all.

• Global goal (harmonization with TGA, EU, China Food Safety Law)



SSCI
Supplement Safety Compliance Initiative

The Benchmarking Process

• Achieved through the benchmarking of existing and future dietary 
supplement safety audit schemes.

• Benchmarking is the process by which various safety and compliance 
certifications and/or schemes are compared to the SSCI Guidance 
Document.

• A scheme is “SSCI recognized” once it has been verified that it meets 
the requirements outlined in the SSCI Guidance Document. 
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Gisele Atkinson
Council for Responsible Nutrition

gatkinson@crnusa.org

Thanks for listening!


